
Support

Warranties & Guarantees

Despite the harsh environments in which they operate, Warmup is able to provide a 10-year warranty on all 

its outdoor heating cable solutions. This promise is well-beyond industry standards and is paired with the most 

practical and effective promise: Warmup’s SafetyNetTM Guarantee.

The SafetyNetTM  Guarantee offers all installers the ability to receive a free and immediate replacement for product 

damaged onsite, for any reason. Because 99% of issues happen during installation and not thereafter, Warmup 

wants to ensure that the system installed is free and clear of any defects or damage. 

For detailed Warranty and SafetyNetTM  terms, visit www.warmup.ca

Warmup provides a Lifetime Warranty on all its under tile floor heating products because not only 
do we maintain the highest standards in manufacturing, we are the only company with an EN422-2 
Testing Facility that continuously tests, Quality-Controls and improves our range of heating solutions.

NADCM Cable

NADCM Membrane
ANSI 118.12 
ASTM C627

NADWS Cable

NADWM StickyMat

FOIL

WODH In-Slab

NAMSR Freeze Protection

WSM & WSMM Snow Melting

MD & TW Bathroom Collection

Indoor Thermostats

Outdoor Controls

WRGH Cable De-Icing

We carry multiple approvals on much of our range. For all our approvals, visit www.warmup.ca


